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The Adult Protective Services (APS) program provides monthly reports at the request of the 
DAIL Commissioner.  This is the monthly report for June 2014.  The data table below and the 
attached charts derived from it provide information on the APS program from January 2014 to 
June 2014.  Appendix A provides definitions for the data elements used in this report. 

 

Notes on Report Data 

There are no significant positive or negative trends in the data that require action at this time.  
The table and charts below show workload that is variable month by month. 

The maximum APS Investigator Caseload has decreased as a result of the return of an APS 
investigator from Family Medical Leave and Shawna Agel’s return to casework after serving as 
the interim APS Program Chief.  We anticipate the average caseload to decrease further in 
August when a newly hired investigator begins taking cases.   

Several charts have been reconfigured from the previous monthly reports to provide a better 
breakout of how intakes are referred to investigation both for APS and S&C.  These charts 
highlight that for the past six months 70% of intakes have been investigated by the Division of 
Licensing and Protection. 



Data Table

Monthly APS Report to the Commissioner June 2014 Source: Harmony for APS

Month January February March April May June
Intakes Entered 366 258 308 351 402 340
APS Closed Contacts 222 153 183 211 255 219
APS Closed Contacts Referred to S&C for Investigation 100 77 104 107 133 110
Intakes Referred to APS Investigation 144 102 120 125 144 120
Completed APS Investigations 128 121 89 92 129 134
Substantiated APS Investigations 12 22 6 16 15 16
Unsubstantiated APS Investigations 116 99 83 76 114 117
Perpetrators Placed on Adult Abuse Registry 11 4 8 16 11 7
Total Open APS Cases (Average) 343 331 317 351 344 333
APS Investigator Caseload (Average) 31 31 29 32 31 30
Minimum APS Investigator Caseload 13 13 5 3 3 11
Maximum APS Investigator Caseload 56 39 45 43 52 44



Chart 1: Minimum, Maximum and Average APS Investigator Caseload Past Six Months
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Chart 2: Division Intakes, APS Closures and Average Open APS Cases Past Six Months
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Chart 3: Intakes Referred to Investigation Past Six Months
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Chart 4: Percent Intakes Referred to Investigation Past Six Months
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Chart 5: Number of APS Investigations Substantiated and Not Substantiated Past Six Months
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Chart 6: Percent of APS Investigations Substantiated and Not Substantiated Past Six Months
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Chart 7: Adult Abuse Registry Additions Past Six Months
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